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Uniting Communities offers a range of home care 
services tailored to your needs to help you maintain 
your independence, health and wellbeing.

No daily fee No GST

Care management fees cover things we do directly with you ensuring:

� �Your support needs are regularly reviewed and up to date

� �The support you receive is tailored to your individual circumstances

  �You feel supported to live safely in your home

  �You have access to the supports you need

Package management fees cover things like:

  Preparing monthly statements

 Managing your package funding

 Coordinating and scheduling services and workers

  Ensuring high quality services and compliance

  �Managing staff, sub-contractors and suppliers
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LEVEL OF CARE MANAGEMENT Level 1 Level 2 Level 3 Level 4

Fully managed 
by provider

Cost per fortnight $70 $124 $285 $432

Approx. hours 
per fortnight

1 1 2 4

Self-managed 
by you 

Cost per fortnight $34 $60 $137 $207

Approx. hours 
per fortnight

1 1 1 1

LEVEL OF PACKAGE MANAGEMENT Level 1 Level 2 Level 3 Level 4

Fully managed  
by Uniting 
Communities  
or self-managed 
by you

Cost per fortnight $49 $87 $190 $288
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COMMON SERVICES MON - FRI
6am - 6pm

MON - FRI
After 6pm SAT SUN Public Holiday

30 
Mins

1 
Hour

30 
Mins

1 
Hour

30 
Mins

1 
Hour

30 
Mins

1 
Hour

30 
Mins

1 
Hour

Personal Care 
Bathing, showering, toileting, 
dressing/undressing, shaving, 
medication reminders

$50 $83 $54 $91 $73 $122 $85 $142 $120 $200

$50 $83 $54 $91 $73 $122 $85 $142 $120 $200

Social Support
Outings, shopping, bill 
payment, activities to support 
your health and wellbeing

$50 $83 $54 $91 $73 $122 $85 $142 $120 $200

In-home Respite
Support in your home  
for a short period of time

- $83 - $91 - $122 - $142 - $200

Garden Maintenance
Weeding, watering, pruning, 
lawn mowing

- $87 - - - - - - - -

Home Maintenance
General ‘handyperson’ 
assistance around the home

- $87 - - - - - - - -

Meal Delivery 70% of the cost paid from the Home Care Package Fund

30% of the cost is paid by you
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Domestic Assistance
Dusting, vacuuming, mopping, 
ironing, bed-making, laundry, 
unaccompanied shopping
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OTHER SERVICES

Social Support Groups $132 per session

Cottage Respite $142 per night

Equipment Hire/
Purchase & Home 
Modification

Pricing is determined at the time of quote and agreed by you

NURSING SERVICES MON - FRI
6am - 6pm

MON - FRI
After 6pm Public Holiday

  Out of hours services can be arranged subject to availability 30 
Mins

1 
Hour

30 
Mins

1 
Hour

30 
Mins

1 
Hour

Registered Nurse $91 $152 $100 $167 $224 $373
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General Terms and Conditions
• �Uniting Communities may not be able to directly provide some services in selected areas but will arrange alternate

providers in these circumstances
• �Fees will be reviewed periodically and may be subject to change. We will give you 14 days written notice of any changes to our fees.

For more information or to book services call 1800 615 677 or email cac@unitingcommunities.org 

Visit our website at unitingcommunities.org

OTHER CHARGES

“In Visit” Transport
Fee for providing travel during your visit

Per km $1.10

Cancellation Fee
24 hour notice must be given to cancel services, or this 
fee will apply

Per cancellation Scheduled service fee
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